A quarterly newsletter from the fax and capture experts

= Facts

OPEN TEXT FAX SERVER CONNECTOR FOR
XEROX EIP MFP IS NOW AVAILABLE

The Open Text Fax and Document
Distribution Group are pleased to
announce the immediate release of
Open Text Fax Server Connector for
Xerox EIP MFP.

This provides a direct connection to Open

Text Fax Server, RightFax Edition from

an Extensible Interface Platform (EIP)

enabled Multifunction Printer (MFP)

allowing you to:

e Easily fax or e-mail your paper
documents using an MFP

e Save money by reducing the number of
phone lines and MFP fax kits you need

e Capture all fax communications to meet
regulatory compliance and security
requirements

SAVE
THE DATE!

FEBRUARY 12, 2010

Plan to attend the annual
RightFax Users Group meeting in
beautiful Bloomington, MN.

Fax Server Connector for
Xerox EIP MFP delivers
exceptional value by:

e Reducing total cost of
ownership through
resource consolidation

e Eliminates multiple
stand-alone fax machines,
modems, phone lines and
supplies

e Eliminates fax kits and
middleware applications
(i.e. GlobalScan, eCopy,
AutoStore, ScanFlowStore,
etc.) for faxing

e Allows users to scan, fax, print and

copy on one consolidated MFP

Improving security and compliance:

e Provides tamper-resistant document
delivery

e | ogs fax documents for auditing

Optimizing IT infrastructure investments:
e Integrates with EIP Enabled MFPs

® |ntegrates with email, document
management, ERP, and workflow

e Creates a more efficient, connected
work environment

e Simplifies fax management

Call DSGI for more information and learn
how this connector can benefit your
organization.

RIGHTFAX EDUCATION: learning
opportunities to give your organization
creative ways to solve business issues.

RIGHTFAX COMMUNICATION: share fax

automation best practices with other users

and meet industry experts.

RIGHTFAX INFORMATION: leave with
valuable ways to leverage your RightFax
investment.

ALL IN ONE LOCATION!

Watch your inbox for more details or visit
www.rfusersgroup.com. We're looking
forward to seeing you next year!
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Do you need an
efficient, reliable
way to share faxes
with your Imaging/
CRM/ERP/Workflow
System?

OF COURSE
YOU DO!

DSGI

developed

Fax Export to

join RightFax

in creating —
an extremely

flexible solution that:

e Exports faxes to TIF and stores
metadata in any chosen format
(Standard CSV, Tab or custom
delimiter)

e Exports to a single data file for
all faxes or a separate data file
for each fax

e Much more

Plus, we can add features to
make it work exactly the way
your customer wants it to. All
details are at www.dsgi.net.

We've integrated this proven
application with:

e Onbase

e AWD

e Datacap Taskmaster
° WMSJ Workflow

e Other Workflow/BPM
applications

Want to know more? Talk with
Brent Lothrop, 952-224-3340,
ext. 201.

Follow me an
¥ kwitter
Follow us on Twitter! We're “@DSGIFax”

D_ynamics @N S Group

Are you already our “friend” on Facebook?
If not, what are you waiting for? Search for
www.dsgi.net

“Dynamic Solutions Group”



DynamicS Oﬁ}N S Group

www.dsgi.net

8120 PENN AVENUE SOUTH, SUITE 270
BLOOMINGTON, MN 55431 952-224-3340
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10. Online license activation—Saves
time during system installation &
ongoing license management

9. New interfaces for managing
SQL database connections
& service accounts—Reduces
support & management requirements
for installing

6. Support for 64-bit clients

5. Now using Open Text Capture
Recognition (RecoStar)—Improved OCR
routing & conversion accuracy saves time

4. Rebuilt on a new platform (ASP.
NET) with improved architecture
(-NET remoting)— Improves IT services
productivity with simplified
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Reduces cost of
IT structure &

provides a wider
choice of high-availability options

7. RightFax recognizes when
a gateway is unavailable &
automatically diverts outbound
calls to one or more alternate
gateways—Greater user & IT services
productivity through improved system
uptime & reliability

THERE HAS NEVER
BEEN ABETTER TIME
TO GIVE BACK!

The Dynamic Solutions Team volunteered
at Feed My Starving Children in Eagan,
Minnesota on October 20. We hand-
packed meals specially formulated to
feed starving children in third-world
countries. Feed My Starving Children has
been providing meals to disadvantaged
kids since 1987. In 2008 alone,
volunteers packaged over 70 million

changes are tracked
in the database—a
new report is available

1. Downloadable software and
version updates

Upgrade today, so you don't lose the
quality support you are accustomed to.
Call 952-224-3340, ext. 201 or fill out the
form at www.dsgi.net.

meals! Each bag contains enough food
(a mix of rice, soy, chicken, dehydrated
vegetables, vitamins and minerals) to
make six meals. Once the food packages
reach their intended recipients, they
simply add boiling water and cook.

We loaded boxes upon boxes for
shipping; we packaged 14,688

meals to feed 40 children for an

entire year! What a wonderful

way to experience how doing so

little can make a huge impact '

on people’s lives!

DIALOGIC

REPEATS POPULAR
“TRADE-UP”

PROGRAM

Reap significant savings when
you purchase new Dialogic
products. For each old fax board
you trade in, Dialogic will credit
$100 per port on qualifying
Dialogic® Brooktrout® Fax
Products.

Qualifying products include:

¢ Dialogic® Brooktrout® TR1034
Fax Boards

¢ Dialogic® Brooktrout® SR140
Fax Software

¢ Dialogic® Technology
Expansion Capability (TEC)
Licenses

(NOT covered under this

program: Dialogic® Brooktrout®

TruFax® Fax Boards)

To learn more about this amazing
organization that is committed to serving
the world’s neediest, visit www.fmsc.org.

— Anne Frank



